
ASSISTANCE  
PROGRAM FOR
LAC-MÉGANTIC



The Red Cross Assistance Program is designed to complement govern-
ment help and items covered by insurance policies held by program  
recipients.

The program is intended not to replace losses, but to address basic ne-
cessities such as shelter, food, clothing, personal care items, baby supplies, 
physical and psychological care requirements, transport, and job relat-

ed and business resumption needs. It also covers the specific needs of  
grieving families and children who have lost one or both parents. Priorities 
for the type of assistance offered will first and foremost address the 
needs of the most vulnerable. 

ASSISTANCE TO INdIvIduALS ANd FAMILIES

Owners  and tenants of destroyed or 
damaged homes, and evacuees
- Assistance is available for families 

who had not been re-housed by July 
14, 2013.

Essential services:
- Food
- Clothing
- Personal services
- Health care
- Household products

Accommodation:
- Additional costs for temporary 

housing 
- Domestic items: dishes, kitchen 

utensils, bedding and linens, small 
appliances 

Personal needs:
- Food
- Clothing (laundry)
- Toiletries and baby supplies 

Children’s needs:
- Back-to-school (tuition, school sup-

plies, homework help costs and so 
on)

- Day camp or playing field 
- Daycare costs 
- Baby supplies

Healthcare needs:
- First-aid kits
- Pharmaceuticals 
- Replacement glasses, prostheses, 

mobility aids 

Transport costs
- Transit tickets
- Taxis
- Gas for personal vehicles

Sports and recreational articles

Tools, uniforms and equipment
- Work clothes, uniforms, essential 

employee-supplied work tools and 
equipment.

Support for the long-term recovery 
phase will consist of extending services 
from the first two phases, and will cover 
other specific community needs as they 
emerge.

People served Emergency phase 
Estimate: $500,000

Short-term recovery  
phase Estimate: $4,400,000

Long-term recovery phase
Estimate: over $2 million, 
depending on donations

dESCRIPTION OF THE ASSISTANCE PROGRAM 
FOR LAC-MÉGANTIC

Recipients of services provided by local 
community organizations 
- Assistance will be designed to meet 

the transport needs of clients of 
community organizations who no 
longer have access to services or for 
whom access is difficult because of 
street closures.

Transport costs
- Transit coupons will be distributed 

by local community organizations 
for use on city transit.

Support for the long-term recovery 
phase will consist of extending services 
from the first two phases, and will cover 
other specific community needs as they 
emerge.

Workers who have lost less than seven 
days’  pay
- Assistance will be designed to meet 

the priority needs of the workers’ 
family.

Personal needs:
- Food  

Employees of businesses that have 
been destroyed or damaged and who 
have lost their jobs; and employees 
of businesses that cannot continue to 
operate because of the evacuation
- Assistance will be designed to meet 

the priority needs of the worker’s 
family, and the back-to-school 
needs of the children.

- College and university students who 
have lost their summer jobs are in-
cluded in this category if they have 
been unable to find another job.

Essential services: 
- Food  

Personal needs:
- Food 
- Clothing

Students’ needs:
- Tuition 
- School supplies
- Clothing



ASSISTANCE TO INdIvIduALS ANd FAMILIES (CONTINuEd)

Self-employed workers and owners of 
businesses that have been destroyed or 
damaged, and those that cannot contin-
ue to operate because of the evacuation 
- Assistance will be designed to meet 

the priority needs of the families 
of self-employed workers and 
business owners, and the back-to-
school needs of the children.

Personal needs:
- Food 
- Clothing 
- Personal care items and baby  

supplies 
Children’s needs:
- Back-to-school (tuition, school sup-

plies, homework help costs and so 
on)

Support for the long-term recovery 
phase will consist of extending services 
from the first two phases, and will cover 
other specific community needs as they 
emerge.

ASSISTANCE TO buSINESSES

Self-employed workers and owners of 
businesses that have been destroyed 
or damaged, and those that cannot 
continue to operate because of the 
evacuation
- Assistance will be designed to meet 

needs related to continuation or 
resumption of business operations. 

- Assistance will also be available to 
cover insurance deductibles.

- Up to $7,000 per business will be 
available.

business subsistence costs

Resumption of operations:
- Furniture and office equipment 
- Purchase of goods, stationery and 

machinery
- Construction contract costs for the 

new location

First-aid kit 

Support for the long-term recovery 
phase will consist of extending services 
from the first two phases, and will cover 
other specific community needs as they 
emerge.

ASSISTANCE TO GRIEvING FAMILIES

Grieving families 
- Assistance is available to families 

who have lost one or more members 
as a result of the disaster.

Funeral costs 
Support for the long-term recovery 
phase will consist of extending services 
from the first two phases, and will cover 
other specific community needs as they 
emerge.

Clientele Emergency phase  
Estimate: $500,000

Short-term recovery phase  
Estimate: $4,400,000

Long-term recovery phase  
Estimate: over $2 million, depending 
on donations 

ASSISTANCE TO MINOR CHILdREN WHO HAvE LOST ONE OR bOTH PARENTS 

Minor children who have lost one or both 
parents 
- Assistance will be designed to help 

meet the immediate and future 
needs of the children. 

Support for the children of those who 
died 
- Registered Educational Savings Plan 

(RESP)

Children’s needs:
- Daycare costs 
- Day camp or playing field 
- Back-to-school (tuition, school sup-

plies, homework help costs and so 
on) 

- Sports and recreational articles, 
toys, event tickets or other wishes 
expressed by the children.

Support for the long-term recovery 
phase will consist of extending services 
from the first two phases, and will cover 
other specific community needs as they 
emerge.

ASSISTANCE TO ORGANIzATIONS 

Non-profit organizations whose 
premises have been destroyed or 
damaged, and those that cannot 
continue to operate because of the 
evacuation
- Assistance will be designed to meet 

needs related to continuation or 
resumption of operations

- Assistance will also be available to 
cover insurance deductibles.

- Up to $7,000 per organization will be 
available.

Subsistence costs 

Resumption of operations:
- Furniture and office equipment
- Purchase of goods, stationery and 

machinery
- Construction contract costs for the 

new location

First-aid kit Support for the long-term recovery 
phase will consist of extending services 
from the first two phases, and will cover 
other specific community needs as they 
emerge.

Non-profit organizations 
- Assistance will be designed to 

enable non-profit organizations 
to continue or even expand their 
capacity to provide services. The 
threat of closure, or the expansion 
of activities, must be disaster-
related.

Conditional on submission of projects 
by non-profit organizations
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ASSISTANCE TO THE COMMuNITy

All groups covered by the assistance 
program, and community members 
who require it. 
- Some $900,000 will be set aside for 

program development and the hiring 
of appropriate human resources.

The program will be designed to 
complement regular programs and 
those developed by the CSSS specifi-
cally in response to needs generated 
by the disaster..

Healthcare and social services program developed in cooperation with the 
Health and Social Services Centre (CSSS).

The program will be designed to relieve the effects of stress and anxiety and 
to cover the following needs, among others: individual and group psycho-
social support, guidance for families struggling to cope, home care, home 
alterations for persons with disabilities, respite care, counselors assigned to 
organizations that run assistance programs.

Clientele Emergency phase  
Estimate: $500,000

Short-term recovery phase  
Estimate: $4,400,000

Long-term recovery phase  
Estimate: over $2 million, depending 
on donations 

ASSISTANCE TO SCHOOLS

Programs for schools at all levels 
- Some $100,000 is available for pro-

gram development and the hiring of 
appropriate human resources.

Program developed in cooperation with the CSSS


