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The World of Red Cross and Red Crescent (WORC) 

step by step instructions 
 

 
WORC is a self-learning tool introducing the 
fundamentals of the International Red Cross and 
Red Crescent Movement: Fundamental Principles, 
emblems, volunteering, structure… It is composed 
of 10 modules plus a final certified online test 
accessible to people who have completed the 
course.  
 
Anyone with an interest in the Movement and its 
work will find an interesting variety of essential 
information in the course material. All topics are 
presented with a high degree of interactivity 
interspersed with photographic and film material, 
voice over and animations.  
 
Where can I find the course? 
 
You can find the course on the IFRC Learning 
Platform at: http://www.ifrc.org/learning    
 

You will need to login to the Learning Platform to take the course. If you are not an IFRC staff and do not 
already have a profile on the platform, you can self-register by clicking on the button “General public and 
Partners”, in the right column.  
 

Registering and launching the WORC course 
 
Once you have logged in, you can find a link to the World of Red Cross and Red Crescent from the “Welcome 
page”. The links will open a new window, with a description of the curriculum, composed of the course and a 
final test. You can register to the curriculum by clicking on the “request button” in the bottom right corner (see 
image  below) 
 

 
 

http://www.ifrc.org/learning
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You will then be sent to another page, under the menu tab “Learn”. This is when you will be able to access your 
course(s) in the future, launch them and manage them. You can see a line corresponding to the WORC 
curriculum. On the right side, click on “Register”, and then “Manage”.   
 

 
 
You have now opened the WORC curriculum.  
 
Important: note you will need to complete the course BEFORE being able to take the test.  
 
To start the course, click on “activate”, and then launch. Make sure that you have disabled the pop-up blocker 
of your web-browser.  
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Frequently Asked Questions 
 
I took the course on CD and/or on the temporary online solution. How can I take the test? 
 
To take the test, you need to register for the WORC curriculum as indicated above. Please do not use other 
websites than: https://ifrc.cyberu.com or http://www.ifrc.org/learning 
Activate and launch the course and you will see a first screen proposing you to enter your “course completion 
code”. This will validate the completion of the course, and unlock the access to the test. Note that you may 
need to refresh your screen or wait a bit before the system takes this into account.  
 
I can see the welcome page but nothing happens when I click on the WORC link… 
 
You will need to disable your pop-up blocker or create an exception for the site https://ifrc.cyberu.com so that 
new windows can be launched.  
 
You may find help on how to do that from: https://host.softworks.ca/Agate3/blocker/disable-blockers.htm  
 
Where can I see my certificate?  
 
A certificate will appear at the end of the final test, with your name and score. Alternatively, you will be able to 
print a certificate by opening your curriculum and clicking on the “certificate” link that will appear after 
completion of all items.  
 
How long does it take to complete the course / test? 
 
Depending on your previous knowledge of the International Red Cross and Red Crescent Movement, it will take 
you between 20 to 30 hours to complete all modules. The final test takes about 20 to 30 minutes. 
 
How long do I have to take the course? How can I save my progress? 
 
Unless you are taking the course because it is a prerequisite for employment or for a course, you have as long 
as you want to complete the course. Once completed, feel free to come back to modules that you want, to find 
resources or prepare for the test.  
 
Who can I contact if I have questions / problems with the course? 
 
If you have problems with the course, you can email us at: support.worc@ifrc.org  
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