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Providing food—and hope—to those in need

The 2021 campaign is now underway! We wish to thank all Walmart Canada 
Associates for being there for Canadians in need during these challenging times.

Every time you turn to a customer and ask them to support the Canadian Red Cross, 
you are helping to provide those in need with safe shelter, food, relief supplies, and 
essential support after disaster strikes. 

The Canadian Red Cross responds to a disaster in Canada roughly every three 
hours—from house fires to tornadoes and floods to the COVID-19 pandemic. 

This year’s campaign goal is $3.5 million from Walmart stores across Canada, and 
with your support, we can reach it. 

Thank you for your hard work and for being there for Canadians in need.

For those already facing personal hardships during the 
pandemic, wondering where your next meal will come from is 
yet another challenge.

This was the case for Janine* when she reached out to the 
Red Cross Emergency Food Program. The young, single, and 
pregnant mother was already struggling when she found out 
she had tested positive for COVID-19.

*Name changed to protect privacy.

Ahmed Khurshid, Red Cross volunteer at 
one of the Thank You Walmart car parades 
in Calgary, AB.

Conrad Sauve, President & CEO, Canadian Red Cross and  
Nabeela Ixtabalan, EVP, People & Corporate Affairs – Walmart Canada  
with the 2 new delivery vans for the Emergency Food Program.

Fortunately, the Emergency Food Program provides so much 
more than just a meal.

Janine’s call was taken by a trained volunteer who recognized 
her difficult situation and was able to provide much-needed 
emotional support. The volunteer then registered Janine for 
food deliveries and scheduled a check-in for later that day to 
ensure the young mother was doing alright and to see what 
other resources could be of assistance.

The volunteer reached out to Jessie’s Centre, which agreed 
to provide counselling, parenting groups, health services and 
housing support. Janine was then connected with Toronto 
Cares so she could receive essential supplies for her toddler. 
Janine was so grateful, not only for the emergency food 
deliveries but the additional support over the long term. 

Like many in the program, Janine found a sense of relief in not 
having to worry about food but also in the connection she received 
through our delivery team. During the difficult weeks, the Red 
Cross deliveries were an essential point of human contact, a 
chance to have a nice conversation with someone who cares.

In late 2020, Walmart partnered with the Canadian Red Cross 
Emergency Food Program to provide new trucks to deliver 
food hampers to those in need across the GTA.

The money you raise this month will help recruit and train 
Canadian Red Cross volunteers so they can continue to respond 
to the pandemic, as well as to new emergencies on the horizon.



Dear Walmart Associate,

I am sure you have heard this a lot this year, but you are 
essential!

Since the beginning of the pandemic, you have ensured our 
communities have a place to get all of life’s necessities, supplies for a new 
hobby, or just something fun to do. 

Each year, this campaign helps to ensure that our Emergency Management 
team is ready for what lies ahead, and as COVID-19 has demonstrated, we 
need to be ready for anything.

Even as we continue to respond to the COVID-19 pandemic here in Canada, 
we know that wildfires, floods, and severe storms can devastate entire 
communities and everyday disasters, like house fires, can turn the life of a 
family upside down. We also know that we must be prepared for another 
catastrophic event like a major earthquake, industrial accident, or even 
another disease outbreak. 

When you ask a Walmart customer to donate to the Canadian Red Cross, 
you are helping Canada be a safer place and better prepared for the next 
emergency.

Of course, we have now been living in our new reality for over a year, which 
will once again impact how the in-store campaign functions. However, after 
our success in 2020, I know that Walmart Canada Associates are up for the 
challenge.

Thank you so much for your dedication and hard work.

Sincerely,

Janet B. Johnson
Vice President, Philanthropy
Canadian Red Cross

Did you know?

2020 Campaign 
Highlights

After a long and difficult year, 
you keep stepping up!

Stay Connected

$2.9M 
raised by Walmart Associates

$3.7M 
total, including Walmart 
Canada Match

296
stores exceeded  
100% of their goal

402
of 408 stores achieved their full 
corporate match

$7,041.29 
raised by each store  
on average

This year, Walmart contributed $250K  
to the India COVID-19 Response Appeal, 
which supports the Red Cross response 
on the ground, including providing 
oxygen-related equipment.

Please see the 2021 Campaign Playbook 
for more campaign facts.
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Check out our new weekly campaign update videos

Week 1 is here:  

www.redcross.ca/fvideo/walmart-campaign-video-week-1


