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17 years and over $50 million raised together

Red Cross helping during COVID-19

The 2020 Red Cross campaign is well underway, and we can’t thank you enough! 
When Walmart and Red Cross team up to help Canadians, great things happen! 

The Red Cross responds to a disaster in Canada roughly every 3 hours. Your 
support helps individuals, families and communities recover from fires, floods and 
other emergencies including the current COVID-19 pandemic. 

Each time you ask a customer to donate, we get one step closer to our goal of 
raising $2.5 million in stores from coast to coast. More than that, you’re giving a 
helping hand to someone in your community whose life has been turned upside 
down. Walmart helps 1 in 4 Canadians assisted by the Red Cross Emergency 
Management program and that’s something you can all be very proud of. Thank you 
for everything you do!

For seniors living alone, the pandemic made daily life even 
more challenging. 

Across the country, we have expanded our programs to 
provide more support to the most isolated and vulnerable 
during the COVID-19 pandemic. 

Through friendly phone calls, volunteers connect with seniors, 
making sure they could access food and medications, and 
checking in on their mental wellbeing while in self-isolation.

One such volunteer is Sandra Christie.

Sandra, who lives in Halifax, has been a Canadian Red Cross 
volunteer for four years, drawing on her background as a 
registered nurse to lead a Safety and Wellbeing team that has 
been providing virtual support by phone to people in need.

She would stay in touch with individuals who might register 
and receive COVID-19 related financial aid programs being 
managed by the Red Cross on behalf of various provincial 
governments. If she sensed that the caller was struggling 
emotionally and could use extra help, Sandra also was able 
to suggest other resources, or just provide a little extra 
conversation from a friendly voice at the Red Cross. 

“Some just needed further help to identify what programs they 
could access, some were alone and having a challenging time 
and just needed someone to talk to, and a few needed definite 
linkages to mental health and other resources,” says Sandra. 

Sandra recalls a woman in St. John’s, NL, who had health 
challenges of her own while also caring for an autistic son 
and risked losing access to much-needed homecare workers 
she hired privately but needed to provide them with personal 
protective equipment (PPE) like masks and latex gloves, which 
“at the time were in very short supply for everyone.” Without 
home care, the woman would have to go to a hospital and 
seek alternate care for her son. Sandra was able to quickly 
contact several wholesalers, explaining she was with the  
Red Cross and the urgent need, and very quickly the required 
supplies were on their way. 

The money you raise will go towards initiatives like recruiting 
more volunteers like Sandra to ensure that everyone has the 
tools they need to cope during these difficult times.



Dear Walmart Associate,

First of all, I hope that you and your family are well and staying 
healthy. 

I can’t begin to tell you how appreciative I am of all you do. I 
think that the COVID-19 pandemic has made us all realize just 
how important your services are to our communities – helping 
to keep food on our tables, a shirt on our backs, and provide 

so many of life’s necessities. While many are able to stay safely at home, essential 
workers like you continue to show up to diligently and professionally fulfill your duties.

I now ask you to join us in the fight against disasters and emergencies that affect 
Canadians each and every day, including COVID-19. 

From coast to coast, the Canadian Red Cross is responding to the pandemic. We are 
performing in-person and over-the-phone wellness checks on vulnerable individuals 
to ensure they have access to food, medication and other needs. We are helping 
returning Canadian travelers complete their quarantines safely and effectively. We are 
even bringing our international experience in preventing and responding to diseases, 
like Ebola and cholera, to long-term care facilities to help protect our senior citizens. 
These are just a few of the ways your contribution will be felt. 

Walmart has been a steadfast partner of the Red Cross for 17 years now, raising over 
$50 million to help Canadians affected by disaster. None of it would have been possible 
without dedicated employees like you. We need you now more than ever to help reach 
vulnerable Canadians affected by COVID-19 as well as those impacted by other events 
– wildfires, floods, tornadoes, and any other unknown emergency on the horizon. 

Again, thank you for your hard work, dedication, and for supporting your communities 
now and well into the future. 

Sincerely,

Janet B. Johnson
Vice President, Philanthropy
Canadian Red Cross

Did you know?

2019 Campaign 
Highlights

A special relationship – we simply couldn’t do it 
without you! 

Stay Connected

$2.4M 
raised by Walmart Associates

$3.2M 
total, including Walmart 
Canada Match

153
stores exceeded  
100% of their goal

397
of 410 stores achieved their full 
corporate match

$5,902.46 
raised by each store  
on average

This year, Walmart has already 
supported families in need by giving 
$500,000 to the Red Cross’ Canadian 
Emergencies and COVID-19 Response 
Fund and $50,000 to the Stronger 
Together Nova Scotia Fund in the wake 
of the recent tragedy.

Please see the 2020 Red Cross 
Campaign Playbook for more 
campaign facts.
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Check out our new weekly campaign update videos 
Week 1 is here: redcross-1.wistia.com/medias/4b54zm455g

https://redcross-1.wistia.com/medias/4b54zm455g

