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The COVID-19 pandemic has challenged all of us in different ways. 

The virus itself has caused severe illness, long-term 
suffering, and death. Its indirect effects have seeped 
into many aspects of everyday life. Working from home, 
virtual socializing, additional childcare responsibilities, 
lack of human touch, isolation, anxiety, and the list goes 
on. Many wonder what the long-term impact the crisis 
will have on our mental health. 

But there are many reasons for hope. The rollout of 
COVID-19 vaccines has been an important milestone 
and turning point in Canada’s response. Brave 
healthcare workers continue to save lives every single 
day. Many people have been able to see family and 
friends once again. 

Thanks to our donors as well as business and 
government partners, the Canadian Red Cross has 
responded and adapted to the pandemic since the 
very beginning. 

Our role has changed and evolved over time, filling 
vital gaps in Canada’s defense against the virus—mass 
quarantine and isolation support; emergency care 
work in Long-Term Care homes; providing our 
Emergency Field Hospital to augment local health 
facilities; support to testing and contact tracing; in 
person and over-the-phone wellness checks; and of 
course, providing clinical and non-clinical support to 
vaccination efforts across the country.

It has been a whole-of-organization response to an 
emergency we never wanted to see in our lifetimes but 
knew was always possible. 

Our work is far from over, and we would not be able 
to continue to be there today for Canadians in need if 
not for our generous donors, as well as business and 
government partners. Thank you.

Rising to the challenge

SNAPSHOT OF ONGOING RED CROSS RESPONSE

440+ Indigenous Communities supported 
in preparing and responding to the pandemic 
(virtually and in-community).

5,400+ additional humanitarian workers, 
including public health specialists, recruited 
and mobilized.

Note: Stats are as of March 31, 2021. They include Canadian Red Cross’ COVID-19 operations funded by the Government of Canada, provincial 
governments and our donors.

5,000+ staff and volunteers engaged 
to support COVID-19 related operations.

97,000+ emergency stock items (cots, 
blankets, hygiene kits) dispatched to support 
communities in need.

17 vaccination campaigns supported 
by clinical and/or non-clinical Canadian 
Red Cross personnel across the country.

6,700,000 pieces of PPE dispatched in 
support of individuals and communities 
affected by COVID-19.

Kimberly Bird receives her second dose of a COVID-19 
vaccine from Canadian Red Cross vaccinator, Darcy 
Gosek, in Black River First Nation, Manitoba. At the 
request of Indigenous communities and Indigenous 
leaders, the Canadian Red Cross has performed clinical 
and non-clinical roles to support community-led 
vaccination efforts. 
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From Nunavik to North York: 
Supporting Canada’s largest ever 
vaccination campaign

The Canadian Red Cross is working 
to make it easier for people in 
Canada to receive the COVID-19 
vaccine and trusted information, no 
matter where they live. 

While our role in each location is 
different, here are some examples of 
the support our teams are providing:  

Running mobile vaccination 
clinics

Distributing informational 
materials

Greeting and registering 
individuals 

Monitoring waiting and 
post-vaccination areas

Providing clinical 
after-care

Door-to-door visits in areas 
with senior populations 
to assist tenants with 
pre-registering for their 
vaccination

Managing vaccination 
sites, including site 
planning and logistics 
support

BRINGING VACCINATIONS 
TO THE COMMUNITY

BRITISH COLUMBIA 
Providing non-clinical support to 
health authorities at vaccination 
centres in Island Health, Interior 
Health, and Northern Health. 

The Canadian Red Cross offered our support to the Government of Canada, as well as 
provincial, territorial, and Indigenous health authorities to roll-out COVID-19 vaccinations from 
coast-to-coast-to-coast. 

PRINCE EDWARD ISLAND 
The Canadian Red Cross 
assisted with non-clinical 
roles—including volunteer 
management, directing the 
public, and monitoring—at 
five vaccination clinics in 
support of PEI Health.

NUNAVIK 
In Nunavik, the Canadian Red Cross, at the 
request of the Nunavik Regional Board of 
Health and Social Services, sent supplies and 
a team of humanitarian specialists to provide 
on-site logistics support for the community 
vaccination campaign.

QUEBEC 
The Canadian Red Cross 
provided non-clinical 
support at various 
locations across greater 
Montreal, including a 
mass vaccination site at 
the Olympic Stadium.

ONTARIO 
At the request of the Ontario Ministry 
of Health, the Canadian Red Cross 
operated mobile vaccination clinics 
in the Greater Toronto Area, which 
included providing vaccinations at 
workplaces and other sites identified 
by the local public health unit.

MANITOBA 
At the request of health authorities, Indigenous 
communities, and Indigenous leadership, the 
Canadian Red Cross has provided clinical and 
non-clinical support to vaccination efforts in 
multiple Indigenous communities across the 
country, including in Manitoba.
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No one in Canada has been untouched by the effects of 
the pandemic. However, those who find themselves in 
vulnerable circumstances—elderly, living alone, without 
a strong social network and limited mobility—have been 
especially impacted. 

Without help or resources, this population faces an 
ever-worsening condition, even as their communities 
open up again.  

Thanks to our supporters, the Canadian Red Cross has 
expanded the Friendly Calls Program across the country 
to offer health and wellbeing support over the phone, 
including referrals to other resources as needed.

Canadian Red Cross volunteers are paired with isolated 
Canadians for weekly calls and ensure they have all the 
necessities they need like food and medication. They are 
also trained to identify signs of mental health issues and 
can connect them to other resources within the health 
network. 

Erma and Sasha are very different people. However, 
thanks to the Friendly Calls Program, they have 
forged a strong bond over their six months of weekly 
phone calls.

Sasha, who lives in Buena Vista, Saskatchewan, 
is a retired teacher and lives with her husband 
and two teenage sons. She decided to become a 
Canadian Red Cross volunteer as her boys were 
becoming more independent and she had a calling 
to help her community.

Erma is a member of Piapot First Nation who now 
lives in Ocean Man First Nation. Erma is also a 
mother but has sadly lost several of her children. 
Recently, she lost her husband to cancer.

“I was all alone in this big five-bedroom home,” 
said Erma.

“I was scared to be by myself. I did a lot of praying, 
a lot of smudging. My grief counsellor referred me 

to the Friendly Calls Program. That’s how it started,” 
says Erma.

“I got that first call from Sasha. We introduced 
ourselves and gradually she became the angel 
I prayed for. She was so sweet and kind and 
understanding. I share things that are hurting me, 
and she shares what is hurting her. I love her from 
the bottom of my heart to the tip of my head, to the 
universe. She came to me when I was at my lowest 
point in life.”

Volunteers are at the heart of the program and pairs 
them with isolated Canadians for weekly phone 
calls to provide support, companionship, and links to 
resources in the community.

Over the past year, 14,100 people, mostly seniors, 
received a total of 52,943 check-in calls to ensure 
their health and wellbeing.

14,100
people, mostly seniors, received regular 
check-in calls to ensure their health and 
wellbeing. 

52,943
calls made by trained volunteers and staff.

308
active Friendly Calls volunteers from coast-
to-coast-to-coast.

Expanding the Friendly Calls 
Program so that everyone has 
someone to talk to

How differences forged a friendship

“My calls with Erma are sometimes 
the happiest times of the day. I 
call her, we cry together, we laugh 
together, we share jokes together. 
We talk about everything.”  

–  Sasha, Friendly Calls Program volunteer

Erma

Sasha

Stats as of August 31, 2021.
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WeCare@redcross.ca  |  1-800-418-1111  |  redcross.ca 

Thank you
To our individual and corporate supporters, as well as

our community and government partners, thank you for your
trust and financial support in helping Canadian families

and communities through this pandemic.
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