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DISASTERS & EMERGENCIES IN CANADA

HEALTH

56 deployments of clinical and non-
clinical emergency response workers for 
Health Human Resources operations to 
support health centres during shortages  
of healthcare personnel

6 engagements including testing, 
isolation, vaccination, and long-term  
care home support

137 community organizations 
received grants to support mental 
health initiatives 

$8.8M committed to support 
mental health initiatives related to 
COVID-19 

$49.8M+ million provided 
in mass financial assistance to more 
than 95,000 households impacted by 
Hurricane Fiona
 

2,500+ personnel 
deployed in support of medium 
and large-scale responses

On average, the Canadian Red Cross 

assisted 78 individuals daily who  
were impacted by a personal disaster, 
such as a house fire

1,800+ households supported 
through case management, and housing 
repair and reconstruction assistance

289,000 pieces of health 
equipment loaned (walkers, wheelchairs, 
crutches, etc.)

258,000 meals delivered to 
those unable to prepare their own food 
so they can live independently
 

82,000 transportation rides 
provided to those unable to use public 
transportation or private means

COVID-19 related

3 large-scale disasters or 
emergencies supported

12 recovery operations
Responded to 
 

2,550 emergency responses 
in Canada last year 

260,000+ people in  
Canada supported by the Red Cross  
after an emergency

Provided approximately  

21,000 relief items to assist 
people such as cots, blankets, teddy bears, 
hygiene kits, and other essential items to 
help during a disaster or emergency

54,000 friendly calls 
provided to people
 

855,000 people trained 
in First Aid

149,000 people participated 
in Swimming and Water Safety courses

27,000+ COVID-19 vaccines 
administered by Red Cross in Ontario

 330+ sites supported with 
clinical and non-clinical health personnel 
in support of COVID-19 vaccination efforts 
in Ontario and British Columbia

Supported  

450+ sites with epidemic 
prevention and control services

ORGANIZATIONAL CAPACITY 

14,911 active volunteers 4,187 employees (including full-time, part-time 
and casual staff, rapid responders & delegates)
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COLLABORATING WITH INDIGENOUS COMMUNITIES

STRENGTHENING COMMUNITIES 

GLOBAL CONTRIBUTIONS

291 Indigenous communities and 
organizations supported by the Help Desk

3,748 connections with 
Indigenous communities and organizations 
for Help Desk support

317 Help Desk community 
consultations

82 Community Organizations supported 
following or in preparedness for disruptive 
events, this includes support to 26 
organizations related to mental health, and 
21 organizations supported for disaster 
risk and reduction 

260 Small Businesses supported with 
recovery efforts following 2 major disasters 

$127M+ in financial 
contributions to global Red Cross 
Red Crescent efforts 

1.7M+  Personal Protective 
Equipment kits distributed internationally 

206 tools/resources developed 
or adapted by the Help Desk

13 communities supported with 
evacuations from flood and fires across 
3 provinces

5,292 people participated in 
Disaster Preparedness Workshops

178 Violence Risk Reduction and 
Community Wellness and Protection 
workshops provided

29 long-term programs provided 
in 21 countries

93 delegates deployed to assist 
in 29 countries

1,849 community organizations 
in rapid-test screening and distribution 
program, with over 3.6 million rapid tests 
and 3.8 million masks provided

 53,000+ contacts made with 
people for mental health and psychosocial 
support

9 Emergency Response Unit delegates 
deployed internationally to support other 
National Societies 

78 countries assisted globally

291 Indigenous communities 
supported in preparing and responding 
to the pandemic both virtually and 
in-community

Thank you for your generous support!
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All of this work would not be possible without our 637,088 

donors and partners – including 97,392 monthly supporters.
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