
Conflict, natural disasters, 
migration and other 
humanitarian crises create 
chaos and confusion. They 
often separate loved ones  
when they need each  
other most. 
The Canadian Red Cross Restoring Family Links 
Program helps Canadians re-establish contact with 
immediate family members after separation due to 
these circumstances. People from other countries can 
also place inquiries to find relatives in Canada through 
the network of over 185 National Red Cross or Red 
Crescent Societies and the International Committee  
of the Red Cross (ICRC) throughout the world.

“The Red Cross was so important in helping bring back to 
life someone that I had presumed was dead. Until the last 
day of my life I will remember what the Red Cross has 
done for me.” – Restoring Family Links Client, Edmonton
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When a loved one is missing… When contact with 
a family member is lost due to conflict, disaster or 
migration, the Canadian Red Cross takes steps to  
trace the whereabouts of the missing person and 
determine their current situation.

When communication has been broken… When regular 
postal service or other means of communication are 
not available, the International Red Cross and Red 
Crescent movement provides a family messaging 
service to locate family members and give them 
the opportunity to reply to the sender. This can ease 
the minds of worried loved ones half a world away.

When health reasons suddenly prevent contact… 
When family members are ill, aged or unable to 
communicate, the Canadian Red Cross will attempt to 
obtain a health and welfare report on their condition.

Confirmation of detention… We can attempt to 
confirm internment during WWII for veterans now 
living in Canada. Certificates of detention may also be 
available for prisoners of war and civilian detainees 
from other conflicts who were registered by the 
International Committee of the Red Cross (ICRC).

Find Out More
For more information, or to support Restoring Family 
Links, please call toll free 1 800 418-1111, contact 
your local Canadian Red Cross office, or visit us online 
at: redcross.ca/familylinks. 
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If you are seeking a family  
member, and have exhausted all 
means available to you, contact 
your local Canadian Red Cross 
office to confidentially discuss 
your request with a trained 
 volunteer or staff member.
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EACH YEAR 
MORE THAN  
 1,000 PEOPLE 
SEEK HELP  
FROM THE 
CANADIAN  
RED CROSS TO 
RE-ESTABLISH  
CONTACT  
WITH FAMILY 
MEMBERS.

THE CANADIAN RED CROSS IMPROVES THE LIVES  
OF THE VULNERABLE BY MOBILIZING THE POWER 
OF HUMANITY.

The Canadian Red Cross is a non-profit 
humanitarian organization dedicated to 
improving the situation of vulnerable people 
at home and around the world. We are a 
member of the International Red Cross and  
Red Crescent movement, which includes the 
International Committee of the Red Cross 
(ICRC), over 185 National Red Cross and Red 
Crescent Societies and the International 
Federation of the Red Cross and Red Crescent. 
In Canada, we provide assistance to millions 
through our disaster relief, injury prevention 
and humanitarian issues programming. 

Become a Volunteer
Be part of the largest humanitarian organization 
in the world! We can train you to become a 
restoring family links, detention monitoring,  
or disaster management volunteer to help 
improve the lives of people in your community. 
There are so many ways to help: volunteer in an 
office setting, work in the community to help 
reconnect separated families, be onsite following 
a disaster, help with community outreach, or 
assist with visits to detainees. Contact your  
local Canadian Red Cross for more information  
at redcross.ca/community. GET INVOLVED!

Humanity | Impartiality | Neutrality | Independence  
Voluntary Service  | Unity | Universality

For more information, contact your local Canadian 
Red Cross branch at: redcross.ca/familylinks.


