TERMS AND CONDITIONS OF USE

Canadian Red Cross emergency preparedness brochures, pamphlets, checklists, information, guides and

other materials (“Materials”) are provided for free to the public to increase public preparedness and safety. By
accessing and/or using any Materials, you acknowledge that you understand and agree to the following Terms
and Conditions of Use:

Disclaimer of Liability

The Canadian Red Cross Society and its employees, officers, directors, agents and representatives (collectively,
as applicable, “Canadian Red Cross”) provide the Materials on an “as is” basis. Best effort is made to ensure
that the Materials are accurate and free of defects. However, Canadian Red Cross makes no representations
and provides no warranties, express or implied, statutory or otherwise, regarding the accuracy, completeness,
timeliness, suitability or fitness for a particular purpose, or non-infringement of the Materials. By using the
Materials, you agree that Canadian Red Cross is not liable for any damage or expense, whether direct or indirect,

which may arise from:

a. any defect in the Materials;

b. any decision or action you take based on the Materials, or any associated damage or expenses,
whether direct or indirect;

c. any non-availability, discontinuance or change to the Materials. Materials may become unavailable
due to network interruptions, provider outages, maintenance, or a host of other issues, and Materials
may be altered or discontinued by Canadian Red Cross at any time.

Without limiting the generality of the foregoing, in no event shall Canadian Red Cross be liable for indirect,
contingent, special or consequential damages (including loss of profit), costs or expenses of any nature relating
to the Materials including without restriction loss, damage or injury arising out of the negligence of Canadian
Red Cross or persons for whom in law Canadian Red Cross is responsible.

If you have any questions or comments about the information presented here, please contact us at our

National Office.


http://www.redcross.ca/about-us/contact-us/general-contact-information

